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Abstract: As a link between humans and the natural ecosystem, urban parks provide significant ecosystem
services. Studying the perceptions of different users over cultural ecosystem services is of great guiding
significance to optimize park design and improve the service quality. Taking the parks in the Jinan City Proper
as examples, this research adopts the importance-satisfaction analysis method to study the perceptions of local
residents and non-local tourists on the cultural services of urban parks. It discloses that from the perspective of
public perception results, priority should be given to improve the education and knowledge, cultural heritage,
social relations, and sense of place of urban parks in the main urban areas, and local residents and non-local
tourists differ significantly in their perception of the cultural services. From the perceptual results of various types
of parks, the mean satisfaction value of comprehensive parks is slightly lower than the mean importance value,
the mean satisfaction value of specialized parks is higher than the mean importance value, and all types of
parks have service types of low satisfaction. Based on this, it proposes promotion strategies of cultural services
respectively for the low-satisfaction services of public perception and the weaknesses of various types of parks.
This research shows that urban public perception research can complement the top-down planning process, and
the importance-satisfaction analysis method is universal and easy to operate.
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Tab. 1 Basic information and analysis of cultural services sources of urban parks!'”!

ARG R
FREY ARSK AFEER hm YN o8 — & — FREEC /B AR
Sk sk
\ EARIMITRS, RRHS A —, BN 2%, B, HEN—mAS, E3ds, 2k ‘
HAIE 2\ 81.00 L N 3 - 40 ZEENN
AU SR BLAH, TS 5 Ak
EET R N N \
BERAl 1050 BURANEMOCLAH aﬁﬁﬂgg WIS ST 2 LAAH
FiFIX :
R, BEHR. BRR. TRERAMMEE , o .
B2 YN 26.30 . N ERIREE . PR HE RIAAND 30 FA
daae TR, (L, SOV R R FoKER “esial
Al KR, R, S T \ e A
AR 46.70 iéﬁﬁ‘%ﬂ‘%? ARG, BOREEE pns . waommty SIS 5 G AR
|}
WK AR 3.10 PRI A AN A S R BT PRk, Mg, BEE 5 31 st
B o \ R, T RK . ik
N 18. SREIE TR T . DAL A4 25 : — 2 AN
- ER{/N T 8.00 VIREPIEFE S 2 . DA R A i) 23 b L EA 3 S SN
EURAR 625.00 DA AU FE e sh ST A G, FUFTE ., EE SHATED 34 PN
o FEHEH TS —— bR Y. KR, R s o
F BB WA, BEF. ,
T L 6490 WHEFEWAMHE. P, fhi, wiemsy 0o WRELEH BEBE 53 |
N N e REELE R
PSR G T A
. WA TR A, REANERARRE R, RER. MR, t+= BEEs. 23 ]
Fe A 5.44 N RN o 33 LS UNT
e JERAR e P e T SR e e R
FEAS. W, RS R, BRIEES— , . j . N
S G000 o e A AR BIIEAT s, mm, wpmm ) a1 LHAR
% 2 RS RESER B 2 % 4 SUIEHARN
Tab. 2 Cultural services evaluation indicators and connotations®? Tab. 4 Basic information of the respondents
SCARIRSS A AR $5FR I ML K1 (el / %) ML K1 (el / %)
URISEONME AR TR AR | SO A RS RO . % (50.30) i FHFX (9.76)
R A P S TR A (SR 22 - 4 (49.70) ML (36.28)
RINRVEAIREE e A P TR RS 30 18 LI (7.32) MARZERL (17.68)
EARRHR MBI E A ASCEIT RN A R o 18-33 5 (69.82) SH 1-3% (51.52)
5k AT A T A B Ay S 47 T (j " ; ) 34~49 % (18.60) | AREMAAIK fE 1~2% (18.91)
Sft Sl 5 B P A S S s 50-69 % (3.35) 3 55 U (7.52)
HEAAR T A B A SR TR SR L2 B0 2L (091) BRAL (457)
HERkR AEN AR ANLS, WEARIIES TR ¢+<gm> AT (68.90)
; *); EP(( 3'§6 ; B AN (67.07)
i B (17.07 .
Tab. 3 Reliability analysis AL (16.47) HIAEAA i IRIFZAR R (15.24)
LA L EEAM SRR (15.24)
HRsH TR KRR SN T (15.85) B #&%Zyi;§m<%6n
=] .
WEYE W ORI Wl mEN e T :
D - - — ol e (1250) AT (762)
e VP (151 S35 ARIZEAE (10.06)
Cronbach’s o 2% 091 0.92 0.86 0.91 0.91 0.92 FLBAIX (12.20)
F 0.7, HER—EER 2 RS 500 BRoNHE, RIS IR SV, S 2 AT
1.3 ZUiE ARG g1t 2.1 Wi AFRIES ARG SRS A SR & CHE, TORENCTHE. RS
ZUTHE BTN 50.3 © 49.7; AHE R WA B SR 55 ORI R AP SR T SRR SS9 R AR SR

1 63.72%, AL A 36.28%. 69.82% Y% BEERSARSMAREER Y. SUREE. KN ARAEOERE . ERIARMMIE, KA
W FRAE18~33 %o ZUTE R R MEUISE, B, HSORAREN=EE, ERIRRE R T ZE AR S . ARSLR
SFENEZ, H61.89%. #Id1/2M2E SRR TRMATEEURSS; KU, el ZEER. KUTIEEh @S . BRI S I
FAMAAE1~3 K, FIAEAEREZENE ik, BREARMNEERFERERHT  AREMRAESD . BRI E S BRED)
AETBRARE . TSRS IR (£ 4). HEMHSEARRIRS; KUIMOSENSE, SR TR A SRS s TREmS

129



| |
IIII MIZEilil Landscape Architecture

2022/02
HRM 430+ ERM 4.30
I 1 . 05 I 2 3
1 420
420 5
.
7,
A 6 410 7 . 410 1 .
5 I3 5
400
‘ '8 4.00 I N : ‘ A ‘ ‘ ‘
e e i 20405 Pt G P20 390 3.95 400 400 405 410 415
e 380 |
]o 370+ . 3.70
! I 1 v
L ot 1 3.60 & N

E O VABHARENE, 2AEEME, SARRMESKE, 4NZARRBBE, SAGME, 657

SALER, TABEMMIA, SAHEKXR.

1 ARBHERN - HEEERER
The public overall importance-satisfaction matrix diagram

VIR R YA RS B 531
IS E SR AL T H B AR RS . 3
NS5 ISR HE 28 22 S B0 Bl SR IR 55 1)
PG BUAE 228, AnPR PR AR SR . SO
BESHEMMIRNREERR S, ARG
i Al I R T i AR BGZ R M 555 TRl
FUREANE ., ZARREE R 55 R
R, NHRIZESMRS B L, F
P EA RN ER PO 2T

2.2 PR BE — W R ST

AN AREERIRIN M SR I ME,
FAL T A ARIEPRI AN [F] 282 SR 55 &G 1y
R, “HNEREERE LEEBAIA
RS LIRSS 7oK o Fa b EE B A (B
FEh: IRINFIAERIRIE (4.24) > B SERHE
(4.21)> ZHEMEN (4.10)> SCHIEF= (4.08)
> IAFUER (4.05) > KR (3.96) > ZARR
J&JE & (3.93) > FEHFIRBUNME (3.70), T
HESEAET A IRIRFIAAIRE (4.17) >
HEFRH (4.14) > P (4.07) > S0
77 (4.03) > AARZEF K (4.00) =+t =k
& (4.00) > ZH AR (3.98) > HF o HoR
A (3.95),

MHREL, BEMAIR, HERE. K
PR AEZS T . SOl i = B B & T
W EME, WIHARN LIRS EREE
TR AT K. ZEE KR E M
AR, BT 2 Bl R E RS 77 T R R
RAEFNEEWEM RSB E. 2
RABIE R HPTE,. Ha KRR EY

130

E O VABHARENE, 2AEEME, SARRMESKE, 4NZRRBBE, SAGME, 657

SALER, TABEMMIA, SAHSKR.

1

2

2AMERERM - WREREEE
The local resident importance-satisfaction matrix diagram

R TEEESE, WA BRIk
TR

HLPRAE R B A7 IRIRAN AR AR . o
FIRFE . AIROLTHE TR, F£WX 3 T
IRSS %23 T AREMEIRE] T ARIHIE,
S IREEARFFIX 3 TR S IICH s B FIAR.,
TGS R AN TR T RE, WA
RINFIX 3 WSS OB B, (HIL R S50
HIFEAS AR, NgE—S RS54,
FEMFREANE S 2R RIEE R TS 10
GO, A A AN X I SO R 55 1 EE AR
FEFIWE R RN S, FOAME G525 i
(1),
2.3 b RO A M b i B — W
I3
231 B RSHT

A i J R SR P 6 T R Y (L T
PESE, LR RS R G SR 55 M AN RE
W R A Hb R R 7K. B EHE T N
WML (4.25) = IRINFIEZTRIE (4.25) >
HEMEIR (413) > ik (4.07) > 3046
77 (4.06) > A2 KR (4.00) > 2R R
Jak (3.99) > FEMIFIEEUNME (3.68). T
FESEHE . IRIRFIAE SR (413) > &
ERE (4.07) > FTI& (4.05) > 2R R
Ja Kk (3.98) =304 (3.98) > A KR
(3.97) > ZHEMANR (3.94) > KiFI=H8 M
1 (3.92), WS ZEEX A, BRI
FUNMESS, Ha 7 TURSS T AW = HAME
AL T HEREMSE, Hh 2 EERNNEE

3

AR HSERE . IRIRAAE A IRIE, 13500
AR iR ISR iR m S UGE A E
BB K.

M R AT AL, PRI AR AR Hi 38
JRERIAFTIEOL T T RIR, FMAAM = Rt
X3 WSS IR E S R A, W4k
SRR EANS . BEMMIR, HaXR, A
RAERRKBSAEF AL TR TR IR, R
A BN IX 4 SO IR 45 B R A
(ASERRI R AR BN A 7 R A B, N AE
JESER TR T AR T, R AR
B TR LR, EEESHEESRAL,
TEARR AR I E (K 2),

2.3.2 AN AT

AN P A T Y v T
P, Ul BT 4 e R 1 SR R 45 T R
A AN K . B EHE R
PRIRFI AR (422) > BEE (413) >
AR FE (412) > ZLHE AR (4.04) > 17
Tl (4.03) > 42K FR (391) > 2R UK
JAR (3.84) > AEHFIREMME (3.72)0 R
FEHEF R HSEIRE (4.26) > IRIRIFIAE TR
W (4.23) > O™ (4.12) > FFTE (4.11)
> HEMENIA (4.07) > HEKFR (4.05) > 2
RABIER (4.04)> FEMFIFEUNME (3.99),
WA R, BRI r=o, Has 7 Tk
55 2T ()0 R FE AMECRR e T B A,
RSN ATIX 7 TR SS S il

HH R P RT A, PR PRIRD AR 2SR Vi 5 o 38
B 2 WHEPRALT58 T R IR, RUIX 2 BUikSs



5 AMUT RSN TR — R AT

1%t / Research

Tab. 5 Comparative analysis of importance—satisfaction between local residents and non—local tourists (quadrant of score)
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Tab. 6 The mean value of importance and satisfaction of cultural ecosystem services in various types of urban parks
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